MONTROSE REGIONAL LIBRARY DISTRICT
PRIVACY OF USER RECORDS POLICY

Adopted July 7, 2025

MISSION
The Montrose Regional Library District (MRLD) fosters community by providing resources,
encouraging reading, and supporting lifelong learning.

Purpose of the Privacy of User Records

MRLD serves as a public institution that provides free and equal access to services, resources,
and programs for all individuals. The library strives to provide welcoming spaces that foster
community trust and the ability to safely utilize facilities and resources. MRLD supports and
complies with the Colorado Library User Records Privacy Act (C.R.S. 24-90-119), the
American Library Association’s Policy on Confidentiality of Library Records, and the
Colorado Association of Libraries Statement on Intellectual Freedom with respect to the
confidentiality of library records. All library records relating to a patron’s use of the library
and its resources are confidential.

MRLD is a public facility, and law enforcement officers can perform their official duties
within the public areas of the library. They should not enter staff areas except in case of
emergency or with valid identification and documentation, such as a judicial warrant or
subpoena. Law enforcement includes local and state police officers, as well as federal officers.
As a courtesy, MRLD requests that law enforcement officers provide advance notice to the
library manager of plans to perform duties that may impact normal library operations.

Statement of Policy

Ultimate responsibility for Privacy of User Records at the Montrose Regional Library District
(MRLD) rests with the Library Director, who administers under the authority of the Board of
Trustees. The Library Director, in turn, delegates the authority for user records privacy to the

appropriate departmental staff.

Guidelines

1. All MRLD staff should exercise professionalism and courtesy when interacting with any
law enforcement officer. Greet the officer and inquire about their needs. If the officer is
requesting information about staff or patrons, inform them that the library follows Colorado
privacy law and that you are not authorized to release that information; the officer must
provide an official subpoena or warrant issued by a judge.

2. If the officer provides a warrant or subpoena, contact the Director and inform the officer or
agent that the Director or their designee must provide authorization for the release of
information or searches in MRLD libraries. Contact the person in charge (PIC) to inform them
of the request. PICs should then work with the Director or their designee for further guidance.
If the manager or PIC is not available, staff should contact the Director or their designee
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directly.

3. MRLD libraries are public facilities, and law enforcement officers should be allowed to
perform their official duties within the public areas of the library. They should not enter staff
areas except in case of emergency or with valid identification and documentation. Comply
with law enforcement directives and do not take a stand against officers or put yourself in
harm’s way.

Resources
o Senate Bill 25-276
o C(Colorado Library User Records Privacy Act (C.R.S. 24-90-119)
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https://leg.colorado.gov/bills/sb25-276
https://colorado.public.law/statutes/crs_24-90-119

